
 

Standard
Regular Visits

Medication Management

Medication Administration 

Support Planning

Assitance with cleaning

Shopping

Going to appointments

Benefits & other applications

Shower

Bathing

Shaving

NQF Level 3 /4 Staff

24hr on-call Staff

24hr on-call Manager

Domiciliary Care

High Support 
(incl DOM)

1 Bedroom flat
Fully Furnished

Daily visit
Continuous 
Assessment

Support Planning
Drug/Alcohol Testing

Medication  
Administration

Maintaining Tenancy
NQF Level 3 /4 Staff

On-Call
Personal Care
Practical Care

Dedicated/Shared 
Male/Female Units

Low Support
1 bedroom Flat
Fully Furnished

2 to 3 visits per week
Continuous 
Assessment

Support Planning
Drug/Alcohol Testing

Supervised Medication
Maintaining Tenancy
NQF Level 3 /4 Staff

On-Call

No Support
1 Bedroom Flat
No Regular visit

No Support Planning 
Maintaining tennancy 

only
On-Call

Add ons
Domiciliary Care

Independent Flats

Standard
1 ensuite bedsit
Fully Furnished

On-site Staff Mon - Fri 9 to 5 

Continuous 
Assessment

Support Planning
Drug/Alcohol Testing

Supervised Medication
Maintaining Tenancy
NQF Level 3 /4 Staff

On-Call
Dedicated Male Units

Add ons
Domiciliary Care

9-5 Supported Living

Standard
1 bedroom Studio Flat
On-site Staff 24hr with 

Sleeping nights
Continuous 
Assessment

Support Planning
Drug/Alcohol Testing

Supervised Medication
Maintaining Tenancy
NQF Level 3 /4 Staff

On-Call
Dedicated/Shared 

Male/Female Units

Add-ons
Domiciliary Care

24hr Supported 
Living

Standard
1 ensuite bedsit
Fully Furnished
CQC Registered

On-site Staff 24hr
24hr CCTV Security

Continuous 
Assessment

Daily 1:1 Sessions
Care Planning

Drug/Alcohol Testing
Medication 

Administration
NQF Level 3 /4 Staff

On-Call
Personal Care
Practical Care

Dedicated 
Male/Female Units

Communal Meals

Care Homes

6 – 24 months 

LHCC Group 

‘Pathways’ 
A model for recovery & move-on to independence 

Services 

6 – 24 months 6 – 24 months 6 – 24 months 6 – 24 months 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Floating Support 

 

• Shared Living 

9-5 Supported Living 

Buxton House 

Bux 

 

• Self-contained 

• Fully Furnished 

• Studio Flat 

• Shared bedsits (Adelaide Hse) 

West Ham Hse 

Faris Lodge   

Shifa Lodge 

24hr Supported Living 

Adelaide Hse 

 

• En-suite bedrooms 

Residential Care Homes 

Bridge House Leyton House Leyton Lodge Esna House 

Referral 

Referral 

Referral 

 

• Block of 21 fully furnished one bedroom flats 

Independent Flats 

 

 

Iman House 

High Support  

Low Support 

No Support 

Public/Private Sector Housing 

Pathways Flowchart 
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